· Red Flag:  During an outpatient visit, the patient mentioned that he was not taking his blood pressure and cholesterol medications.
· No Probe:  The provider did not comment on the patient’s statement.
· Contextual Factor spontaneously revealed by patient: The patient went on later in the visit to say that he was afraid of his medications. (Domains: Emotional State)
· [bookmark: _GoBack]No Contextual Plan of Care made:  The provider did not address the patient’s fear of his medications. This was a missed opportunity to explore the source of the patient’s fears and attempt to address them.

